
Home

includes alerts/notices
specific to sales

About

general company
information

My Accounts

vendors and
third-party vendors

assigned to the sales rep

Toolkit

tools for the sales rep

Community

company news, faces,
events

Communicate

email, IM, and ratings

Press Releases

Search Accounts

Edit Account
(add/modify/archive)

Leads

Approved

Denied

FAQs
(company)

Community
Overview

Calendar
(default: filtered for

sales rep's accounts)

add/modify/delete on
own calendar

view others' calendars

§ Request appointment/
send event to others

Marketing Materials
(PDF, DOC, XLS,

and PPT files)

Calendar
(filtered for all sales

view)

FAQs
(sales-specific)

Phase 1 Backend site
for Sales Community

Last updated: 07/02/2002
Draft v.1.0

Newsletter

Faces
(bios, roles of S7S staff)

Calendar
(filtered for company-

wide view)

Contact

Resources
(Web links, etc.)

User Feedback

E-mail

Live Person Chat

404 Error

logon

retrieve password/
username

privacy, legal, and other
standard pages accessible

via 'footer' navigation

logon error

Approval Process

link to Writers Toolkit

link to CS Toolkit

link to Sales Toolkit

Request Forms
(for print or custom

marketing materials)

§ Company standard
presentations

§ Company letterhead
§ Brochures
§ Case studes, etc.

Glossary

link to Public Site

Search

Help

Policies

§ Product Listing
§ Prohibited Items
§ Privacy
§ User Agreement
§ Writers Agreement
§ Conflict Resolution
§ Copyright, Trademarks,

Patents, Licenses
§ Site Access Rights
§ Disclaimers
§ Warranties
§ Limits ofLiability
§ Applicable Laws
§ Pricing Policies
§ Credit Cards
§ Order Cancellation

link to Human Resources

Ad-hoc Reports
(revenue, location,

number of employees,
type of vendor, number
of products, assigned
sales or writer staff
member, and more)

History Tracking

Reports

link to Communication

Opportunities
(pending sales and
potential revenue)

Sales & Quota
Analysis/Forecasting

(forecast and closed
sales; comparison
between sales and

quota)

Leads Analysis
(show effectiveness of

campaigns)

Restricted Site Notification

 



Home

includes alerts/notices
specific to writers

About

general company
information

My Accounts

vendors and
third-party vendors

assigned to the writer

Toolkit

tools for the writer

Community

company news, faces,
events

Publish

write, edit, delete/archive
site content — for both

front- and back-end

Communicate

email, IM, and ratings

Press Releases

Search Accounts

Edit Account
(add/modify/archive)

Bio/About

Products

FAQs

§ Photo Replace/Upload
FAQs

(company)

Community
Overview

Calendar
(default: filtered for
writer's accounts)

any ad-hoc reports for
their accounts

all sales reports

Reports

add/modify/delete on
own calendar

view others' calendars

§ Request appointment/
send event to others

Style Guide

Calendar
(filtered for all writers

view)

FAQs
(writer-specific)

Phase 1 Backend site
for Writer Community

Last updated: 07/02/2002
Draft v.1.0

Newsletter

Faces
(bios, roles of S7S staff)

Calendar
(filtered for company-

wide view)

Contact

Resources
(Web links, etc.)

Sales Specialists

Add/Modify
Sales Leads

Add/Modify/Delete/
Archive Toolkit Items

Add/Modify/Delete/
Archive Alerts/Notices

Add/Modify/Delete/
Archive Newsletter

Company

Add/Modify/Delete/
Archive Alerts/Notices

Customer Service

Add/Modify/Delete/
Archive Toolkit Items

Add/Modify/Delete/
Archive Alerts/Notices

Writers

Add/Modify/Delete/
Archive Toolkit Items

Add/Modify/Delete/
Archive Alerts/Notices

Public Site
(shoppers)

Add/Modify/Delete/
Archive Newsletter

Add/Modify/Delete/
Archive Alerts/Notices

Add/Modify/Delete/
Archive Press

Releases

Add/Modify/Delete/
Archive FAQs

Add/Modify/Delete/
Archive Faces

User Feedback

E-mail

Live Person Chat

404 Error

logon

retrieve password/
username

privacy, legal, and other
standard pages accessible

via 'footer' navigation

logon error

Approval Process

link to Sales Toolkit

link to CS Toolkit

link to Manager Toolkit

link to Communication

Glossary

link to Public Site

Search

Help

Policies

§ Product Listing
§ Prohibited Items
§ Privacy
§ User Agreement
§ Writers Agreement
§ Conflict Resolution
§ Copyright, Trademarks,

Patents, Licenses
§ Site Access Rights
§ Disclaimers
§ Warranties
§ Limits ofLiability
§ Applicable Laws
§ Pricing Policies
§ Credit Cards
§ Order Cancellation

Restricted Site Notification

 



Home

includes alerts/notices
specific to customer service

(CS)

About

general company
information

Toolkit

tools for the CS rep

Community

company news, faces,
events

Communicate

email, IM, and ratings

Press Releases

FAQs
(company)

Community
Overview

Boilerplate
Responses

Calendar
(filtered for all sales

view)

FAQs
(CS-specific)

Phase 1 Backend site
for Customer Service

Last updated: 07/02/2002
Draft v.1.0

Newsletter

Faces
(bios, roles of S7S staff)

Calendar
(filtered for company-

wide view)

Contact

Resources
(Web links, etc.)

User Feedback

E-mail

Live Person Chat

link to Public Site

Search

404 Error

logon

retrieve password/
username

privacy, legal, and other
standard pages accessible

via 'footer' navigation

logon error

Approval Process

link to Writers Toolkit

link to Sales Toolkit

link to Manager Toolkit

link to Boilerplate
Responses

Reporting

Glossary

Help

Policies

§ Product Listing
§ Prohibited Items
§ Privacy
§ User Agreement
§ Writers Agreement
§ Conflict Resolution
§ Copyright, Trademarks,

Patents, Licenses
§ Site Access Rights
§ Disclaimers
§ Warranties
§ Limits ofLiability
§ Applicable Laws
§ Pricing Policies
§ Credit Cards
§ Order Cancellation

Restricted Site Notification

 



Home

includes alerts/notices
specific to management

About

general company
information

Accounts

vendors and
third-party vendors

Communicate

email, IM, and ratings

Press Releases

Search Accounts

Edit Account
(add/modify/archive)

Leads

Qualify Accounts
(approve/deny)

FAQs
(company)

Community
Overview

Calendar
(default: filtered for
writer's accounts)

add/modify/delete on
own calendar

view others' calendars

§ Request appointment/
send event to others

Phase 1 Backend site
for S7S Management

Last updated: 07/02/2002
Draft v.1.0

Contact

User Feedback

E-mail

Live Person Chat

404 Error

logon

retrieve password/
username

privacy, legal, and other
standard pages accessible

via 'footer' navigation

logon error

Approval Process

link to Public Site

Search

Help

Policies

§ Product Listing
§ Prohibited Items
§ Privacy
§ User Agreement
§ Writers Agreement
§ Conflict Resolution
§ Copyright, Trademarks,

Patents, Licenses
§ Site Access Rights
§ Disclaimers
§ Warranties
§ Limits ofLiability
§ Applicable Laws
§ Pricing Policies
§ Credit Cards
§ Order Cancellation

Approved
(perform tasks: assign

writer, etc.)

Denied
(change status to

approved or return to
lead status)

Toolkit

tools for the manager

Community

company news, faces,
events

Marketing Materials
(PDF, DOC, XLS,

and PPT files)

Calendar
(filtered for all sales

view)

FAQs
(management-specific)

Newsletter

Faces
(bios, roles of S7S staff)

Calendar
(filtered for company-

wide view)

Resources
(Web links, etc.)

link to Writers Toolkit

link to CS Toolkit

link to Sales Toolkit

Request Forms
(for print or custom

marketing materials)

§ Company standard
presentations

§ Company letterhead
§ Brochures
§ Case studes, etc.

Glossary

Human Resources

manage staff, partners,
and consultants

Accounting

accounts payable/
accounts receivable,

budget tracking

link to Accounting

link to User Feedback

link to Human Resources

Contracts & NDA
(PDF, DOC files)

Reports

any ad-hoc reports for
their accounts

all sales reports

link to Communication

Issue Resolution
(escalation processes)

Restricted Site Notification

 



Home

includes alerts/notices
specific to administrators

WebTrends

Web Statistics & Reports

Manage Users

add/edit/delete/inactivate
users and their functions

(plus username/password)

Phase 1 Backend site
for Administrators

Last updated: 07/02/2002
Draft v.1.0

Add User

Edit/Delete/
Inactivate User

404 Error

logon

logon error

link to Writers Site

link to CS Site

link to Sales Site

link to Public Site

Search

Help

link to Managers SiteRestricted Site Notification

 


